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Potential Influencing Factors 
might include 

 

 Demographics 

 Other Customer Characteristics 

 Employer/Partner Characteristics 

 Service Procedures 

 Organization Policies (internal or 
external) 

 Staffing/Time Allocation 

 Skill/Knowledge Levels of Staff 

 Organization Environment 

 Work Space or Equipment 

 External or Cyclical Events 
 

 

 

 

 

 

 

 

 


